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This research was aimed at investigating the influence of job satisfaction on
knowledge sharing in an oil and gas sector. Furthermore, the relationships
between various factors of job satisfaction and knowledge sharing were
studied and examined. The study consisted of two core concepts: job
satisfaction and knowledge sharing. Sampled population for the study was
drawn from an oil and gas company located in the United Arab Emirates
(UAE). A self-administered questionnaire was developed by combining two
instruments. The study results revealed that employees' job satisfaction
levels have a direct and positive relation with their knowledge sharing
behaviours. The theoretical and managerial implications of the findings
were discussed in the paper, together with some recommendations for
managing satisfaction on knowledge sharing. The paper examined, for the
first time in the UAE’s oil and gas sector; the links between satisfaction and
knowledge sharing.
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INTRODUCTION

Adoption of an effective knowledge management process
presents a challenge to all organizations. Maintaining
organization knowledge within the organization
boundaries and making it available across the organization
is a serious concern to organizations' managements in their
effort to enhance performance and efficient resources. The
human factor is very vital in the knowledge management
system. The knowledge management system in any
organization cannot succeed without the contribution and
commitment of the employees within the organization.
Therefore, understanding knowledge management systems
and the importance of the role of human in its success is
critical. Knowledge management process, and knowledge
sharing in particular, is affected by the commitment,
dedication and behaviour of employees. Knowledge
sharing is defined by some scholars as a social act (Luthens,
2005). The way employees feel about their jobs is likely to
have an impact on their behaviours. This study aims to
investigate the nature, strength and significance of the
relationships between employee job satisfaction and
his/her knowledge sharing behaviour.The study examines

different factors of job satisfaction and knowledge sharing
and the possible links between them.

The study is situated in one of Gulf Cooperation
Countries (GCC); the United Arab Emirates (UAE). One of
the most important sectors of the UAE economy is the oil
and gas sector, which contribute to more than a quarter of
UAE gross domestic product (www.uaeinteract.com). The
leading company in this field in the UAE is Abu Dhabi
National Oil Company (ADNOC) and its group of companies,
which were selected as statistical population of this study.
ADNOC and its group of companies are considered one of
the biggest economy drivers in Abu Dhabi and the whole
UAE. Revenue of the oil produced through ADNOC group is
considered as the major income source for the country. Oil
was commercially produced since the late sixties; most of
the major oil fields in Abu Dhabi are more than 25 years
old. Oil fields and reservoirs are moving toward the mature
stage of their lives with all the associated complications.
Certain experience and knowledge is required by the
ADNOC group of companies to be able to face these
Challenges and continuously innovate to maintain the
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required production rates.
Literature Review

Knowledge is a vital and important resource, which
provides organizations with a sustainable competitive
advantage in our highly competitive economy (Noe and
Wang, 2010). Successful distribution of the organizational
knowledge resources would ensure that the required
knowledge, at specific time, would be available to right
people to take the right decision, and therefore enhance the
quality of the decisions taken by an organization
(Holsapple, 2001). According to Cardoso et al. (2008), the
links between Knowledge managements and human related
issues are not well understood. Avital and Hansen (2005),
quoting von Krogh (2003), note that although knowledge
sharing is deemed to have a central role in knowledge
management, however, knowledge sharing behaviours
research are yet to be sufficiently addressed . The
organization’s critical knowledge, held by its employees, is
only available to the organization as long as the employees
are willing to release and share it with the organization
(Riege, 2005).

As a continuous process, people join an organization,
work for the organization, and then at some point, leave the
organization. Employees usually join the company with
previous education and experience, and leave the company
with more knowledge and experience that is related to the
company’s work, activities and culture. The more time an
employee spends in an organization, the more this loss can
be noticed. When old employees leave the workplace;
valuable experience related to the organization, technical
knowledge, and networks of professional contacts leave
with them (Koc-menard, 2009). According to Lahaie (2005)
knowledge loss or knowledge gap is most felt with the exit
of knowledgeable, skilled and experienced workers.
Organizations try to address the issue of maintaining
critical knowledge within their boundaries through the
implementation of Knowledge management systems and
practices. A key factor to the success of knowledge
management system is the human factor. IT systems can
support and enhance knowledge management, but they
cannot achieve knowledge management without the
involvement and support of people.

Research has shown that job satisfaction has not been the
subject of several studies. The relationship between job
satisfaction and performance, turnover, and absenteeism
were the main studied relationships. According to Murray
(1999), researchers have attempted to correlate job
satisfaction with performance, turnover and absenteeism.
The relationship between job satisfaction and knowledge
sharing behaviour has not been heavily discussed in the
literature. Oshagbemi (2000) argues that the relationship
between knowledge management and job satisfaction have
not been clearly discussed in the management literature.
Liaoetal. (2004) examine employee relationship and

knowledge sharing in Taiwanese finance and securities
firm. The results revealed that the relationship between
employees on one hand, and that between superiors and
subordinates play significant role in shaping their
knowledge sharing practices and behaviours. The
researchers concluded that “... the success of knowledge
sharing in organizations, depend not only technological
means, but is also related to behavioural factors” (p. 24).
Bektas et al. (2008) examine the relationship between
knowledge management and job satisfaction among
employees of a five-star hotel in Turkey. The study
concluded that there is no significant relationship between
satisfaction and knowledge management. More recently,
Michailova and Minbaeva (2012) studied organizational

values and knowledge sharing in multinational
corporations through a survey 219 managers and
employees in 11 countries from four continents.

Michailova and Minbaeva (2012) conclude that “..
knowledge sharing behaviour is not influenced by
organizational values per se but by the degree of their
internalization by organizational members” (p. 59).

As far as the UAE and the Middle East are concerned,
library search revealed that, to the best of this study’s
knowledge, satisfaction-knowledge sharing links have not
been addressed; which is a gap that the current paper and
future research will attempt to bridge.

Considering the findings of the discussed studies, the
following hypotheses (Figure 1) can be developed for the
current study.

H1: There is a relationship between job satisfaction and
knowledge sharing.

H2: There is a relationship between job satisfaction and
knowledge donating.

H3: There is a relationship between job satisfaction and
knowledge collecting.

H4: There is a relationship between job itself and
knowledge sharing.

H5: There is a relationship between supervisory style
and knowledge sharing.

METHODS

The primary data was processed using the SPSS statistical
data analysis software and Microsoft excels from 2011-
2012.

Study sample

For the purpose of this study, data was collected from
employees working within ADNOC group of six oil
companies located within the emirate of Abu Dhabi in 2011.
Using a self —administered questionnaire, the survey was
carried out with 975 employees; meanwhile only 488
questionnaires were returned and valid for the analysis
representing a response rate of about 50%. Out of the 488
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Figure 1: The hypotheses of the study

employees, 78.3% (382 respondents) were males and 21.7
(106 respondents) were females. Majority of the
respondents were married (74.8%), unmarried employees
represented 21.7% (106 respondents). The sample
included 267 respondents from UAE (54.7 %), and 221
respondents (45.3) from other nationalities. Nonetheless,
40.5 % (198 survey) of the 488 surveys where answered in
English, and 59.5% (290 surveys) were answered in Arabic.
Table (1) presents the description of the sample study.

The study instrument and measures

For the purpose of this study, data were collected through a
self-administered questionnaire. The questionnaire was
made of three sections. The first section collected the
general information about the respondents, the second and
third sections collected the required information to
evaluate the variables in the study. The Job satisfaction
questions were adapted from the work of Suliman (2007),
and the knowledge sharing questions were adapted from
Hooff and Ridder (2004). The second section contained 21
items of the job satisfaction variable while the third section
contained 13 items of knowledge sharing variable. The
questionnaire used a scale of five points ranging from 1
(strongly disagree) to 5 (strongly agree). To bridge any
possible gap in wordings, back translation process was

adopted to check the accuracy of the Arabic version of the

] H1
m— Knowledge

Sharing

Knowledge
Donating

Knowledge
Collecting

questionnaire.

The reliability of the adopted scales was examined using
Cronbach’s alpha. Table (2) below summarises the outcome
of this test.

As Table (2) exhibits, the reliabilities of scales ranged
between .62 and .83, which means that adopted scales were
all reliable.

Data analysis and results

This study investigated the relationship between job
satisfaction and knowledge sharing. This section presents
the data analysis and findings of the study. Table (3) shows
the correlation results between the global variables and
factors of job satisfaction and knowledge sharing.

Table (3) presents the correlation results between job
satisfaction and knowledge sharing. The correlation table
shows several significant correlations. In general the
Pearson correlation values were not strong- varying from
0.001 to 0.29.

The study hypotheses were examined using both the
correlation and regression tests. H1, relationship between
job satisfaction and knowledge sharing behaviour was
established. The correlation results, in Table 1, indicate a
significant, yet not strong link between job satisfaction and
knowledge sharing. The regression findings presented in
Table (4) reveal that satisfaction of employees is a
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Table 1.The description of the sample

Marital

Status Education

Parameters Gender

Experience
in Org.

Experience Job

Age in Job level

Nationality

Male 382

Female 106

Married 365

Unmarried 123

High School 26
College Degree 90
Graduate Diploma 251
Masters’ or Above 69
Less than 25 years

Between 25-35 years

Between 36-46 years

Between 47-57 years

58 years and above

One year or less

2-7 years

8-13 years

14-19 years

20 years and above

One year or less

2-7 years

8-13 years

14-19 years

20 years and above

First level

Middle level

Lower level

UAE National

Other Nationalities

29
274
120
54
11
109
212
105
34
28
127
220
74
26
41
69
323
96
267
221

significant predictor of their readiness to share knowledge,
and 8% of the variance of knowledge sharing is explained
by job satisfaction.

Similarly, H2- the relationship between job satisfaction
and knowledge donating behaviour- was also established.
The correlation results, in Table (3) indicate a significant
link between job satisfaction and knowledge donating
behaviours. The regression results (Table 4) exhibit that
the F value of 19.52 is significant at 0.01 levels, the beta
weight of job satisfaction is .20. Provided that the adjusted
R square is .04; it can be concluded that satisfaction
significantly predict knowledge donating behaviour and
that it can explain 4% of the variance in this variable.

H3, job satisfaction and knowledge collecting behaviour,
was also confirmed as both tests’ findings show a
statistically significant link between the two constructs
(Tables 3 and 4). Job satisfaction significantly explained 7%
of the variance in knowledge collecting behaviour.

H4, the relationship between satisfaction with the current
job and knowledge sharing behaviour was also confirmed.
The test results indicate a significant relationship. The
adjusted R? value is 0.07 and the F value 36.3 (with sig=
000). These findings indicate that the job factor was able to
explain 7% of the variance in knowledge sharing

behaviours.

H5, the relationship between supervisory style and
knowledge sharing behaviour was examined using both
correlation and regression tests. The correlation results, in
Table (1) indicate a significant correlation between
supervisory style and knowledge sharing (r = .19). The
regression findings (Table 2) show that supervisory style is
a significant, yet a not strong predictor of knowledge
sharing. And it can explain 4% of the variance in this
variable. Given these findings it can concluded that
hypothesis 3 was proved.

The results of this study are in line with the results of
Liao et al, (2004); a study that found a link between
satisfaction and knowledge sharing. On the contrary, this
paper’s results are not in line with Bektas, Koseoglu, and
Soylu (2008) finding; which stated non-significant link
between job satisfaction and knowledge sharing.

Conclusion and Recommendations
This study made an attempt to investigate the nature of the

relationship between job satisfaction and knowledge
sharing. The study focused on several hypotheses,
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Table 2: the Inter-item consistency of study measures
No Variable/Factor Reliability
1 Knowledge Sharing .78
2 Knowledge donating 71
3 Knowledge collecting .65
4 Job Satisfaction .82
5 Pay .62
6 Promotion 71
7 Supervisory style .83
8 Co-workers relationship .70
9 Job itself 81
Table 3: The Correlation test findings
Pay Promotion  Supervisory = CoWorkers Job itself Global Job Knowledge lg:)?l‘z iiglge Kn((;)lv(\)r?:cll e
Factor Factor Factor Factor Factor Satisfaction Donating Factor g ece
Factor Sharing
Pearson Correlation
Pay Factor 1
Sig. (2-tailed)
Promotion Pearson Correlation 0.30**
Factor Sig. (2-tailed) 0 1
Supervisory Pearson Correlation -0.12** -0.04
Factor Sig. (2-tailed) 0.007 0.416 1
Co-workers Pearson Correlation 0.26** 0.28** -0.31**
Factor Sig. (2-tailed) 0 0 0 1
Job itself Pearson Correlation 0.07 0.09* 0.15** 0.14**
Factor Sig. (2-tailed) 0.115 0.039 0.001 0.002 1
Global Job Pearson Correlation -0.19** 0.44** 0.44** 0.08 0.55**
Sat Sig. (2-tailed) 0 0 0 0.074 0 1
Knowledge Pearson Correlation 0.02 0.01 0.16** 0.04 0.16** 0.20**
Donating . .
Factor Sig. (2-tailed) 0.683 0.836 0 0.444 0 0 1
Knowledge Pearson Correlation -0.02 0.13%* 0.16%* 0.18** 0.27%* 0.28%* 0.34%*
Collecting
Factor Sig. (2-tailed) 0.681 0.006 0 0 0 0 0 1
Global Pearson Correlation | -0.001 0.09 0.19** 0.14** 0.27** 0.29** 0.80** 0.84*
Knowledge . .
Sharing Sig. (2-tailed) 0.977 0.059 0 0.003 0 0 0 0

** Correlation is significant at the 0.001 level (2-tailed).

* Correlation is significant at the 0.005 level (2-tailed).
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Table 4: Regression test results for climate factors and performance components

No Regression Equations Fvalue & Sig. R Square Adjusted Beta
level R Square
1 Job  Satisfaction and
Knowledge Sharing global  44.45 (0.000) 0.08 0.08 .29
variables.
2 Job itself and Knowledge
Sharing  36.30 (0.000) 0.07 0.07 .26
between supervisory
3 style factor and 19.06 (0.000) 0.04 0.04 .19
Knowledge sharing
4 Job  Satisfaction and 19.52 (0.000) 0.04 0.04 .20
Knowledge donating
5 Job Satisfaction and 39.25(0.000) 0.08 0.07 27

Knowledge collecting

reflecting the relationship between job satisfaction and
knowledge sharing and their factors. As illustrated in the
methodology and data analysis sections, the study was able
to prove the existence of positive and significant, yet not
strong relationships between knowledge sharing and job
satisfaction and their factors. The study proved the

following hypotheses:

1. There is a positive relationship between job
satisfaction and knowledge sharing.

2. There is a positive relationship between job itself
and knowledge sharing.

3. There is a positive relationship between
supervisory style and knowledge sharing.

4. There is a positive relationship between job
satisfaction and knowledge collection.

5. There is a positive relationship between job

satisfaction and knowledge donating.

Generally, the correlation values obtained were low yet
significant. Data analysis was able to provide a figure of
how behaviour was explained by job satisfaction. The
results of the study have indicated an important and
significant positive effect of the employees prospective; of
how issues related to their job satisfaction and knowledge
sharing would have the largest effect on the employees’
willingness to contribute to knowledge sharing.

Data analysis puts into focus a few interesting
observations regarding job satisfaction and knowledge
sharing. Job satisfaction has a positive influence on
employees' knowledge sharing behaviour. Job itself and the
supervisory style were the factors of job satisfaction which
had the largest influence on the knowledge sharing
behaviour of employees. Although, pay was expected to
have a bigger impact on employees' behaviour, the impact
was minimal on the knowledge sharing behaviours within
the ADNOC group of companies in Abu Dhabi.

It is worth mentioning that conducting a survey with
employees of the oil companies is not very common,

because people tend to be reluctant to freely express their
feelings and opinions. In addition to providing support to
others, knowledge sharing within the gulf area and Arab
region in general, is considered high moral and socially
honourable. Very few people are expected not to share
information with others; people tend to give political or
socially accepted answers. In the case of the distributed
questionnaires, it was observed that some questions were
answered with “undecided" or “socially positive acceptable
answer".

This study has proved the influence of job satisfaction on
knowledge sharing behaviour of employees of the ADNOC
group of oil companies within Abu Dhabi. And as a
consequence of the increase in oil demand internationally
and gas demand locally, companies of the oil sector in Abu
Dhabi have been forced to increase its operations and
expand its organizations, and at the same time maintain
knowledge resources. To maintain standard, especially
while expanding, it is critical to maintain knowledge
management; particularly knowledge sharing. Although
some of the companies within the ADNOC groups is less
than 10 years old, the oil fields and critical facilities within
the groups have a range age of 25 years, which adds
additional emphasis on the significance to leverage
experience and knowledge between different parts of the
organization. Taking into consideration the study findings,
several recommendations can be presented.

Knowledge sharing and job satisfaction are very
important and should be addressed by mangers. Many
researchers now agree that knowledge management is a
process which requires employees' commitment and
dedication to maintain, create and diffuse knowledge
within the organization (Gupta, 2008). The commitment of
managers and top management specially, is essential to
support job satisfaction and knowledge sharing efforts and
initiatives. Employees would generally give extra attention
to what they think is important and valued by their



managers. Directly or indirectly, managers will take part in
supporting knowledge sharing and job satisfaction within
their organizations.

Knowledge transfer is a social activity which takes place
within an organization (Lucas and Ogilvie, 2006).
Knowledge sharing is influenced by the employees' believes
or perceptions of issues around them. The success of
knowledge sharing in business is strongly related to
behavioural factors (Cheng, et al., 2004). An employee job
satisfaction is subject to employees’ believes, perceptions
and expectations. Managers within the organization have to
take the responsibility to observe how their employees
evaluate their jobs and find ways which might improve
their job satisfaction levels (Suliman, 2007). And while
doing that, managers should remember that how employee
see or perceive their jobs, organization supervisory style,
co-workers, promotion chances within the organization and
pay, is expected to influence their job outcomes (Suliman,
2007).

Mangers shall eliminate or minimize all sources of
dissatisfaction for their employees. Job satisfaction has
proven to have an effect on employees' job performance,
commitments, and loyalty to their companies. The more
satisfied the employees, the more likely they are to be high
performers (Suliman, 2007). Satisfaction creates
confidence, loyalty and ultimately improves quality in the
output of the employed (Myers and Tietjen, 1998). In the
same vein, the absence of satisfaction at work might have a
negative effect on the employees’ physical and mental
conditions. According to Judge and Saari (2004), taking
continuous steps to tackle the employees low job
satisfaction is not only important to organizations, but it is
also important to prevent employees low job satisfaction
from spilling over to their personal lives.

The job itself is the term used to “describe the variety of
tasks involved, the interest and challenge the job generates,
and the clarity of the job description/requirements” (Hayat,
et al, 2010). Couger (1988) while investigating the
motivating factor for system analysts and programmers
concludes that job itself was the main motivating factor
(Chen, 2008). Organization and managers can attempt to
increase the employees' job satisfaction in relation to the
job itself, through adoption of techniques such as job
enrichment and job enlargement, and where possible, job
rotation. No specific method or technique can be used with
all jobs; the design of the job enhancement should consider
the work environment and job requirements.

Supervisory style (which refers to process of leadership,
motivation factors, communication, process of decision
making, and characteristics of the control process) is
important for knowledge sharing process. It was found that
democratic or participatory management style results in
good team spirit and job satisfaction among staff
(Newstrom and Davis, 1992) and therefore improves
knowledge sharing activities. Mangers can increase their
employees' job satisfaction in relation to supervisory style,
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by creating a participatory work environment in the
organization. Furthermore, organization leaders could
consider increasing staff's job satisfaction by establishing a
two-way top-down and bottom-up flow communication in
order to make the employees feel that their leaders are
close to the employees and they appreciate their work and
concerns (Esfahani, et al., 2008).

0il companies in Abu Dhabi are multi-national
companies.  Although the official language of
communication is English, people skills and levels of
knowledge/understanding of the language vary greatly.
Managers are encouraged to ensure the availability of the
appropriate people within the knowledge transfer cycle.
Sufficient level of English language understanding should
be considered for knowledge owner and knowledge
receiver. Sometimes, this is difficult, especially, if the
knowledge owner is old and believes that his language
skills is adequate where it is not. Bearing in mind that
knowledge itself is not bonded to certain language,
assigning ‘knowledge receiver’, with similar mother
language skills will be very efficient to overcome this
problem.

In addition, Cultural differences play a role in the
effectiveness of knowledge sharing between employees.
According to Slagter (2007), cultural differences among
nations would influence the implementation of knowledge
managements systems. Establishment of a multicultural
work environment with an awareness of the differences in
cultures should be promoted; in order to build for
tolerance, which is important for the success of knowledge
sharing.

Several studies have highlighted that employee job
satisfaction and needs vary with age (Ayeni,et al,,2007). In
order for managers to ensure effective contribution to
knowledge sharing from their employees, they should
consider these changes and differences while motivating
their employees to participate in knowledge sharing
activities. Managers should bear this differences and
changes in mind in order to be able to utilize their
employees as effective and efficient as possible. Keeping
employees satisfied with their jobs over years is critical to
organization’s success (Suliman, 2007). As people grow
older they find it essential to attain a certain balance
between their job and private life (Slagter, 2007).

The implementation of an incentive is needed to achieve
the desired level of knowledge sharing within
organizations. Some employees are hesitant in their
knowledge sharing, because there are no visible rewards
for sharing knowledge (Goh, 2002). Compensation, reward
systems and performance appraisal can be used by
managements to implement and enhance knowledge
sharing within the organizations (Goh and Yahya, 2002).
The most effective method to promote knowledge sharing
would be to link it with reward and performance appraisal
(Jain, et al., 2009). Therefore, Knowledge sharing activities
can be added to the performance appraisal of employees to
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assure that the knowledge sharing is taken seriously by
employees, and at the same time, monitor the process of
knowledge sharing by identifying employees contributing
to knowledge management systems and employees who are
not. The appraisal can also be accompanied with a reward
system. The employees or knowledge owners who
demonstrate an active behaviour or effectiveness in sharing
critical knowledge which they posse with other employees
can be recognized and rewarded. In addition, monetary
incentives can be used to start knowledge management
systems and then given to users from time to time (Jain, et
al,, 2009). In the long run, employees should be prepared by
organizations and mangers to consider knowledge sharing
as one of the basic requirements of daily business and
culture. Knowledge sharing should not only be integrated
into job descriptions, but it should also be integrated into
the value system and culture of organizations (Jain, et al,,
2009).

Employees' retirement is one of the ways where
organization knowledge is lost. The implementation of
some proactive measures can reduce the negative impact of
employees' retirements. Planning and mentoring are assert
by Fabian et al.,, (2007) as some of the measures to reduce
the impact of experience staff leaving the organization.
Some additional strategies are also defined by Lahaie
(2005) as methods which can be utilized to minimize the
loss of corporate knowledge. Lahaie (2005) suggests the
use of pre-retirement planning, casual employment
(additional contract period), networking, term/specified
period employment, and succession planning.

As highlighted in the literature review, some employees
are not keen to share the knowledge they have because
they are not sure of their management intention. Critical
information is seen as source of power and employees are
usually reluctant to share it (Goh, 2002). Therefore,
developing a culture of trust is required for the success of
knowledge sharing and knowledge management systems.
Building trust within the organization culture will increase
the tendency of employees and teams to share important
knowledge and information (Goh, 2002).

It is also worth mentioning that knowledge transfer is a
process that takes time. Several methods can be used to
speed it up, but availability of adequate time remains
essential to its success. Knowledge sharing might have an
effect on other activities handled by employee, to promote
knowledge sharing, therefore, adequate time should be
assigned for the activity. Adequate time for employees to
socialize and exchange information is essential.

The relationship between the knowledge giver or owner
and the knowledge receiver is important and should be
given appropriate attention by organizations (Goh, 2002).
Employees are more likely to share knowledge and
exchange information with "reputable colleagues" (Lucas
and Ogilvie, 2006) .The nature of the relationship between
the knowledge recipient and knowledge owner can be a
barrier to effective knowledge transfer (Goh, 2002).

Therefore, managers shall consider this factor when
designing knowledge sharing system or assigning a
"knowledge receiver” to "knowledge owner".

Research limitation

This research examined the relationships between job
satisfaction and knowledge sharing with some limitations.
Bias in self-reporting or political correctness might have
had an influence on responses. Job Satisfaction and
Knowledge Sharing are related to human behaviours.
Another limitation to the research was the time used for
distribution of the questionnaire. The questionnaire was
distributed in the first quarter of the year 2011, when
majority of oil employees were on leave. This fact might
explain the low return ratio of the questionnaires. The
research focused on employees within ADNOC group of oil
companies. The results may not reflect the realities of other
oil companies and other economic sectors (e.g. service and
trade) in the UAE.

Scope for further research

The study findings and conclusions suggest that further
investigations of the nature of the relationship between job
satisfaction and knowledge sharing within different
organizations within Abu Dhabi, UAE, and the Arab region
would be needed; before generalizing conclusions about the
nature of the relationship between job satisfaction and
knowledge sharing. Government sectors, oil sectors in the
other emirates, construction sector or the other industries
within the region might be subject of future research.
Scholars may also investigate the possibility of other
variables affecting both employees' job satisfaction and
their knowledge sharing behaviour such as work climate or
organization culture.

REFERENCES

Abou-Zaki B, Crossman A (2003). Job satisfaction and
employee performance of Lebanese banking staff. J.
Manag. Psych. 18(4):368-376.

Ai S, Du R, Ren Y (2007). Relationship between knowledge
sharing and performance: A survey in Xi'an, China. Expert
systems with Applications. 32:38-46.

Albino V, Garavelli AC, Gorgoglione M(2004). Organization
and technology in knowledge transfer. Bench: An Int. J.
(11)6:584-600.

Ali IM, Pascoe C, Warne L (2002). Yet another role for Job
satisfaction and work motivation- enabler of knowledge
creation and knowledge sharing. Info. Sci. 1239-1248.

Alvesson M, Karreman D (2001). ODD couple: Making sense
of the curious concept of knowledge management. J.
Manag. Stud. 38(7):995-1016.

Ayeni CO, Popoola SO, Tella A ( 2007). Work Motivation, Job



Satisfaction, and Organisational Commitment of Library
Personnel in Academic and Research Libraries in Oyo
State, Nigeria. Libr Phil and Pra.

Bartol KM, Srivastava A (2002). Encouraging knowledge
sharing:The role of organisational reward systems. J.
Lead. Orga. St. 9(1):64-76.

Bektas C, Koseoglu MA, Soylu A (2008). What is Level of
Relationship between Knowledge Management and Job
Satisfaction? Evidence from a Five- Star Hotel from
Antalya Region in Turkey. First International Conference
on Proceedings Book Volume-I/Ii/lii, Turkey.

Bender S, Fish A (2000). The transfer of knowledge and the
retension of expertise: the continuing need for global
assignments. J. of know. Man. 4(2):125-137.

Bock GW, Kim YG (2002). Breaking the myths of rewards.
Inf. Res. Man. J., 15(2):14-21.

Boles ], Hamwi GA, Madupalli, R., Rutherford, B. and
Rutherford, L. (2009). The role of the seven dimensions
of job satisfaction in salesperson's attitudes and
behaviors. J. of Bus. Res. 62:1146-1151.

Bono JE, Judge TA, Patton GK, Thoresen C]J (2001). The Job
Satisfaction-Job Performance Relationship: A Qualitative
and Quantitative Review. Psych. Bull. 27(3):376-407.

Boyd D, Chinyo E, Egbu C, Lee CC, Xiao H(2005)
Information technology tool for building knowledge
assets for the small medium enterprises. (Accessed on
20-12-2010).<
www.knowledgemanagement.uk.net/W102-
Paper4(asset).pdf >

Buchbinder SB, Melick CF, Powe NR, Wilson M (1997).
Primary Care Physician: Job Satisfaction and Turnover.
The Ame. ]. of Man. Care. 7(7):701-713.

Cardoso L, Rocha F, Tordera N (2008). The importance of
Organizational Commitment to Knowledge Management.
Comp. Organ. Ges.14(2): 211-232.

Chen L (2008). Job Satisfaction among information system
(IS) personnel. Co. in Hum. Beh. 24:105-118.

Cheng ]JC, Cheng SC, Kuo CM, Liao SH (2004). Employee
relationship and knowledge sharing: a case study of a
Taiwanese finance and securities firm. Know. Man.
research and Prac. 2:24-34.

Churchill GA, Ford NM, Walker OC (1974);Measuring the
job satisfaction of industrial salesmen. ] Mark. Res.
11(3):254-60.

Cohen WM, Levinthal DA (1990). Absorptive Capacity: A
new perspective on learning and Innovation. Admin. Sci.
Quart. 35(1):28-152.

Crow SM, Hartman S] (1995). Can's get no satisfaction.
Lead. and Organiz. Deve. ]. 16(4):34-38.

Davenport T, Prusak L (2000). Working knowledge: How
organizations manage what they know. London:Harvard
Business School Press.

Dawson R (2001). Knowledge capabilities as the focus of
organizational development and strategy. ]. Know.
Manag. 4(4):320-327.

Dogan H (2009). A Comparative study for employee job

Suliman and Al-Hosani 032

satisfaction in Aydin municipality and Nazilli
municipality. Ege Aca. Rev. (9)2:423-433.
Esfahani ZG, Miandashti, N.and Rad, G. (2008).

Investigation of leadership style correlates affecting

Jihad-e-Keshavarzi staffs Job satisfaction in Yazd. ]. Agric.
Sci. Technol. 10:421-429.

Fabian P, McQuade E, Nascimento ], Schroeder S, Sjoer
E(2007). Will you miss me when I'm gone?: A study if the
potential loss of company knowledge and expertise as
employees retire. J. of Euro. Indus. Train. 31(9):758-768.

Farr JL, Mathieu JE (1991). Further Evidence for the
Discriminant Validity of Measures of Organizational
Commitment, Job Involvement, and Job Satisfaction. ].
App. Psych.76(1):127-133.

Glisson CV, Durick M (1988). Predictors of job satisfaction
and organisational commitment in human service
organisation" , Admini. Quart. 33(1):61-68.

Goh SC (2002). Managing effective knowledge transfer: an
integrative framework and some practice implications. .
Know. Man. (6)1:23-30.

Goh W, Yahya S (2002). Managing human resources toward
achieving knowledge management. J. Know. Man. 6(5):
457-468.

Gupta B (2008). Role of personality in knowledge sharing
and knowledge acquisition behavior. J. Ind. Acad Appl.
Psyc. 34(1):143-149.

Guthrie ] (2001). High-involvement work practices and
employee turnover and productivity: Evidence from New
Zealand. Aca. of Mana. J. 44(1):180-190.

Hansen S, Avital (2005). "Share and Share Alike: The Social
and Technological Influences on Knowledge Sharing
Behavior,” Case Western Reserve University, USA .
Sprouts: Working Papers on Information Systems, 5(13).
<http://sprouts.aisnet.org/5-13>

Hayat, M., Khalid, G.K. and Malik, A. (2010). Job satisfaction
among national highway Authority Employees. Int. Rev.
of Bus. Pap. 6(1):319-330.

Herting S, Mooradian TA, Matzler K, Muller ], Renzl B
(2008). Personality traits and knowledge sharing. ]J. Eco.
Psy. 29:301-313.

Holsapple CW (2001). Knowledge management support of
decision making, Dec. Sup. Sy. 31(1):1-3.

Hooff BV, Ridder JA (2004). Knowledge sharing in context:
the influence of organizational commitment,
communication climate and CMC use on Knowledge
sharing. ]. Know. Manag. (8)4:117-130.

llies , R. and Judge, T.A. (2004). Affect and Job Satisfaction:
A Study of Their Relationship at Work and at Home. J.
Appl. Psy.89(4):661-673.

Ismail MB, Yusof ZM (2009). Demographic Factors and
Knowledge  Sharing Quality among  Malaysian
Government Officers. Communications of the IBIMA. Vol.
9,

Jain K, Ling C, Sandhu MS (2009). Knowledge Sharing in an
American Multinational company based in Malaysia. ]
Work Lea. 21(2):125-142.


http://www.knowledgemanagement.uk.net/W102-Paper4(asset).pdf
http://www.knowledgemanagement.uk.net/W102-Paper4(asset).pdf
http://sprouts.aisnet.org/5-13

Issues Bus.Manag.Econ. 033

Jain KK, Ling CW, Sandhu MS (2008). Knowledge Sharing in
an American multinational company based in Malaysia. ].
Wok. Lea. 21(2):125-142.

Jasimuddin SM (2008). A holistic view of knowledge
management strategy. ]. Know. Manag.12(2):57-66.

Judge TA (1993). Does Affective Disposition Moderate the
Relationship Between Job Satisfaction and bluntary
Turnover?. J. App. Sych.(78)3:395-401.

Judge TA, Saari LM (2004). Employee Attitudes and Job
Satisfaction. Hum. Res. Mana. (43)4:395-407.

Kriksciuniene D,  Sarkiunaite I ( 2005). Impact of
Information technologies to tacit knowledge sharing:
empirical approach. Info. Mok. 35:69-79.

Lahaie D (2005). The impact of corporate memory loss:
what happens when a senior executive leaves?. Lead. in
Hea. Ser. 18(3):35-47

Laszlo KC, Laszlo A (2002). Evolving knowledge
development: The role of knowledge management in a
changing world. ]. Know. Manag 6 (4):400-412.

Lawler EE, Porter LW (1967). The effect of performance
on job satisfaction. Ind. Rel. 7:20-28.

Liao S, Chang ],Cheng S, Kuo C (2004). Employee
relationship and knowledge sharing: a case study of a
Taiwanese finance and securities firm, Know Manag Res.
Pr, 2 (1):24-34.

Locke EA (1976). The nature and causes of job satisfaction,
in Dunnette, M.C.(Ed.), Handbook of Industrial and
organisational Psychology:pp.1297-349.

Lucas LM, Ogilvie D (2006). Things are not always what
they seem: How reputations, culture, and incentives
influence knowledge transfer. The Lea. Orga. 13(1):7-24.

Luthans F (2005). Organisational Behaviour. 10th ed.
Boston: Irwin McGraw-Hill.

McNeely RL (1988). Age and Job Satisfaction in Human
service employment. Gero. 2(1):63-168.

McDermott R (1999). Why information technology inspired
but cannot deliver knowledge management. Cal Mana.
Rev. 41 (4):103-117.

Michailova S, Minbaeva D (2012). Organizational values
and knowledgesharing in multinational corporations: The
Danisco case. Int. Bus. Rev. 21(1):59-70

Milton, N. (2005). Knowledge management for teams and
projects. Great Britain: Publishing.

Mitchell TR, Lason ]JR (1987). People in organization. 3rd
ed. New York: McGraw-Hill.

Murray R (1999). Dissertation :Job satisfaction of
professional and paraprofessional library staff at the
university of North Carolina at chapel hill. University of
North Carolina at Chapel Hill.

Myers RM, Tietjen MA (1998). Motivation and Job
Satisfaction. Mana Deci. 36(4):226-23.

Nanda A (1996). Resources, capabilities and competencies.

In B. Moingeon & A. Edmonson (Eds.), Organizational
learning and competitive advantage (pp. 93-120).
London: Sage.

Newstrom JW, Davis KA (1992). Organizational Behavior.
McGraw-Hill Education-Europe.

Noe RA Wang S (2010). Knowledge sharing: A review and
directions for future research. Hum. Res. Mana. Rev.
20:115-131.

Nonaka I (1994). Dynamic theory of organizational
knowledge creation. Org. Sci. 5(1):14-37.

Nonaka I, Konno N (1998). The concept of ‘Ba’: building a
foundation for knowledge Creation. Cal. Mana. Rev.
40(3):40-54.

Oshagbemi T (2000), Gender Differences in The Job
Satisfaction of University Teachers, Wo. in Manag. Rev.
15(7):331- 343.

Prusak L (1996). The knowledge advantage. Plan. Rev.
24(2):6-8.

Raab C, Sturman, M.C. and Way, S.A. (201,0). What Matters
More? Contrasting the Effects of Job Satisfaction and
Service Climate on Hotel Food and Beverage Managers’
Job Performance. Corn Hosp Quart. 51(3):379-397.

Riege A (2005), Three-dozen knowledge-sharing barriers
managers must consider, ]. Know. Manag. 9(3):19-33.

Rowley ] (2000). From learning organisation to knowledge
entrepreneur. J. Know. Manag. 4(1):7-15.

Sang ML, Zoonky L, Jinyoul L (2007) Knowledge transfer in
work practice: adoption and use of integrated
information systems, Indus. Manag. Data Sys. 107(4):501
-518.

Schultze U, Leidner D (2002). Studying Knowledge
Management in Information Systems Research:
Discourses and Theoretical Assumptions. MIS Quart.
26(3):213-242.

Skalli A, Theodossiou I, Vasileiou E (2008). Jobs as
Lancaster goods: Facets of job satisfaction and overall job
satisfaction. The J. Soci-Eco. 37:1906-1920.

Suliman AMT, (2007). Links between Justice, satisfaction
and performance in the workplace: A survey in the UAE
and ARABIC context. . of Mana. Devel. 26(4) : 294-311.

Takeuchi H, Nonaka [ (2001). Classic work: Theory of
organizational knowledge creation. In D. Morey, B.
Maybury, & B. Thuraisinghan (Eds.), Knowledge
Management: Classic and Contemporary Works.
Cambridge: MIT Press.

Yang ] (2007). Knowledge sharing: Investigating
appropriate leadership roles and collaborative culture.
Tour. Manag. 28:530-543.

Yang ] (2008). Individual attitude and organisational
knowledge sharing. Tour. Manag. 29:345-353.

Cite this article as: Suliman A, Al-Hosani AA(2014).Job satisfaction and knowledge sharing: The
case of the UAE.Issues Bus. Manag. Econ. 2(2):024-033.



http://www.ingentaconnect.com/content/pal/kmrp;jsessionid=78dtqreodkmte.victoria
http://www.ingentaconnect.com/content/pal/kmrp;jsessionid=78dtqreodkmte.victoria
http://www.sciencedirect.com/science/journal/09695931
http://www.sciencedirect.com/science/journal/09695931/21/1

